INDIVIDUAL ACCOUNT OPENING FORM
(“A” class Institution licensed by Nepal Rastra Bank)

.......................................... Branch -zfvf_

Date ldlt_ M

Dear Sir/Madam

dxfzo,

Y

Y

Y

Y

Other specify the scheme

rNtL vftf

art

cGo of]hgf v'nfpg'xf];\

Customer ID:

Account Number.:

Name of Accountholder(s) -vftfjfnf-x?_sf]
1. Mr.

>Ldfg\

gfd_

Mrs.

Ms.

Minor

Other

>LdtL

;'>L

gfafns

cGo

Mrs.

Ms.

Minor

Other

>LdtL

;'>L

gfafns

cGo

1.

2. Mr.

>Ldfg\
gfd M

M

;+o'Qm vftf

Current

Saving

Name:

M

Joint Account

Psn vftf

gfd M

D

I/We request to open an account as mentioned below: -d÷xfdL tn pNn]lvt ljj/0f cg';f/ vftf vf]lnlbgx'g cg'/f]w ub{5'÷ub{5f}+_

Single Account

Name:

D

2.

Currency -d'b|f_

NPR

Others, Specify -cGo,

-g]=?=_

pNn]v ug'{xf];\_M

My/Our Specimen signatures/is/are/as given below and will be operated by

-d]/f]÷xfd|f] gd'gf b:tvt÷x? tn lbOPsf]÷sf 5÷5g\÷vftf ;+rfng lgDg cg';f/

sf] b:tvtaf6 x'g]5 ._
Singly -Psn_

Any One -s'g}

Jointly -;+o'Qm_

Ps_

Others/Special -cGo÷ljz]if_
Accountholder’s Thumbimpression

Name:

-Vfftfjfnfsf] cf}7f5fk_

-gfd_
PHOTO

kmf]6f]

Right

-bfFof_

Left

-afFof_

Accountholder’s Thumbimpression

Name:

-Vfftfjfnfsf] cf}7f5fk_

-gfd_
PHOTO

kmf]6f]

Right

Services Request (Tick the required)

-;]jf lgj]bg — cfjZosdf lrGx\ nufpg'xf];\_

1. e-Banking Services -O{–a}+lsË

2. Alert/Mobile Banking -df]afOn

3. Account Statement

;]jf_

Frequency -cfj[lQ_

-vftfsf] ljj/0f_

Account Statement to be emailed.

-vftfsf] ljj/0f Od]n ug'{kg]{_
4. Others -cGo_

Demat Account
Locker

-ns/_

-bfFof_

Left

-afFof_

a}+lsË÷hfgsf/L_

Monthly -dfl;s_

Semiannually -cw{jflif{s_

Yearly -jflif{s_

if yes, please specify the email address

-obL xf] eg], s[kof Od]n 7]ufgf v'nfpg'xf];\_

-l8 Dof6 vftf_

Thaili Digital Paisa
Credit Card

-y}nL l8lh6n k};f_

-qm]l86 sf8{_

Accountholder’s Signature
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-vftfjfnfsf] x:tfIf/_

Debit Card Request -8]la6

sf8{ lgj]bg_

I/We hereby request you to issue Debit Card as follows: -8]lj6
Types

-k|sf/_

Currency

VISA -le;f_
NPR

-d'b|f_

MASTER Card -df:6/

-g]=?=_

USD

sf8{ tn pNn]v u/] adf]lhd hf/L ug{ d÷xfdL lgj]bg ub{5'÷5f}+ ._
Other -cGo_

sf8{_

-o'=P;=l8_

Other -cGo_

M

M

I/We also like to request you to issue a supplementary debit card in the name of:

-lgDglnlvt JolQmsf] gfddf cltl/Qm sf8{ klg hf/L ul/lbg'x'g d÷xfdL

lgj]bg ub{5'÷5f}+ ._
Supplementary Cardholder’s Name

-cltl/Qm sf8{wf/ssf] gfd_M

Relationship to Principal Applicant -d'Vo
Other, specify -cGo,

Spouse -klt÷kTgL_

sf8{wf/s ;Fusf] gftf_M

Son/Daughter -5f]/f÷5f]/L_

Parents -cleefjs_

pNn]v ug'{xf];_

The details & KYC document is enclosed herewith. -pNn]lvt

JolQmsf] klxrfg v'Ng] ;Dk"0f{ ljj/0fsf] tyf

KYC

of] lgj]bg ;fy} pknAw 5 ._

Photo of
Supplimentary
Applicant

cltl/Qm
sf8{wf/ssf]
kmf]6f]
Card Auto Renewal

Signature of Supplementary Applicant -cltl/Qm
Yes

-sf8{ :jtM gjLs/0f_

NOMINEE(S): -OR5fPsf]

-ug]{_

No

sf8{wf/ssf] x:tfIf/_

-gug]{_

JolQm_
Photo of

I/We ....................................................................................................... maintaining ...................................................................

Nominee(s)

. account number. ............................................. with your Bank, hereby give details of the nominee(s) to receive any sum of

OR5fPsf]
JolQmsf]
kmf]6f]

amount which may be due to me from you in the event of my/our death.

d]/f]÷xfd|f] gfddf /x]sf] ===================================================================================== vftf g+= =============================================================df
txfF;dIf afFsL /x]sf] ;Dk"0f{ /sd d]/f]÷xfd|f] z]if kl5 k|fKt ug{ lgDg Joxf]/f ePsf JolQmnfO{ OR5\ofPsf] cg'/f]w ub{5'÷ub{5f}+ .

Mr./Mrs./Miss/Other: ............................................................................................................................ Relation to me : ......................................................

>Ldfg\÷>LdtL÷;'>L÷cGo 							

d ;+usf] gftf M

Son/Wife/Daughter of : ...............................................................................................................................................................................................................

												

sf] 5f]/f÷>LdtL÷5f]/L

dd/mm/yyyy
dd/mm/yyyy
Date of Birth : ............................
Age : ......... Citizenship/PP No.: ............................ Place of issue : ................................. Date of issue : ................................

hGd ldlt

pd]/ M

gful/stf÷/fxbfgL g+=

hf/L u/]sf] 7fpF		

hf/L u/]sf] ldlt

Permanent Address : .................................................................................................................................................................................................................

:yfoL 7]ufgf
Temporary Address : ...................................................................................................................................................................................................................

c:yfoL 7]ufgf
Correspondence Address : .........................................................................................................................................................................................................

kqfrf/ 7]ufgf
Tel No.: ......................................... Mobile No.: ........................................ Email : .................................................................................. P.O.Box No.: .................

kmf]g g+=

df]afOn g+=

INTRODUCER’S DECLARATION -kl/rostf{sf]

Od]n

kf]=c=aS; g+=

3f]if0ff_

I/We declare that I/We know the applicant(s) and is/are fit and proper to open an account with you. -lgj]bs-x?_

nfO{ d÷xfdL /fd|/L lrGb5'÷5f}+ . lgj]bs-x?_

To; a}+sdf vftf vf]Ngsf nflu pko'Qm x'g\ egL d÷xfdL k|dfl0ft ub{5'÷ub{5f}+ ._
Introducer’s Name:

-kl/rostf{sf] gfd_

Introducer’s Address:

-kl/rostf{sf] 7]ufgf_
A/C No. :

-vftf g+=_

Bank/Branch’s Name:

-a}+s÷zfvfsf] gfd_

Introducer’s Signature

-kl/ro stf{sf] x:tfIf/_

(Accountholder’s Signature)
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-vftfjfnfsf] x:tfIf/_

GENERAL RULES RELATING TO THE ACCOUNT OPERATION
For Account opened through Online only

-vftf ;~rfng ;DaGwL ;fdfGo lgodx?_

-cgnfOg dfkm{t vf]lnPsf vftfsf] xsdf dfq_

1.

The Customer shall be allowed to withdraw from account only after being self-present with original documents for the activation of the account. vftfjfnfn] ;Ssn sfuhkq ;lxt a}+sdf :jod\ pkl:yt eO{ vftf ;lqmo

2.

Till the activation of the account, the maximum amount allowed to be deposited in the account shall be up to the TTR limit prescribed by Nepal Rastra Bank. vftf ;lqmo geP;Dd vftfdf hDdf ug{ ;lsg] clwstd

3.

The account will be blocked, if the account is not activated within 1 year from the date of opening of the account or within the time prescribed by the Bank for the Enhanced Customer Due Diligence
(ECDD). vftf vf]lnPsf] ldltn] Ps jif{ leq jf a[xt u|fxs klxrfgsf] nflu a}+sn] tf]s]sf] ;doleq vftf ;lqmo gu/fPdf vftf /f]Ssf ul/g]5 .
The accountholder shall submit source of deposit if so required by the Bank. a}sn] dfu]sf] v08df vftfdf hDdf u/]sf] /sdsf] ;|f]t v'nfpg] sfuhftx? k]z ug'{kg]{5 .

u/]kZrft\ dfq vftfaf6 /sd lemSg÷e'QmfgL lng ;Sg]5 .

4.

/sdsf] ;Ldf g]kfn /fi6« a}+sn] tf]ssf] TTR adf]lhd x'g]5 .

General conditions -;fdfGo
1.

zt{x?_

A distinctive account number shall be allotted to each account, and that shall be quoted in all correspondence and transaction relating to the account. k|To]s vftfsf nflu Pp6f 5'§} vftf gDa/ lbO{g]5 . vftf ;DaGwL

s'g} lsl;dsf] n]vfk9L ubf{ / sf/f]af/ ubf{ ;f] vftf gDa/ clgjfo{ ?kdf pNn]v ug'{kg]{5 .
2.
3.

The accountholder must maintain the prescribed minimum balance as set by the Bank from time to time. u|fxsn] vftfdf a}+sn] ;do–;dodf tf]s] cg';f/sf] Go"gtd df}Hbft /sd /fVg'kg]{5 .
Cheques shall be signed as per the specimen signature (s) submitted to the Bank and any alteration in the cheque must be authenticated by the drawer’s signature. r]sdf ul/g] b:tvt a}+snfO{ lbPsf] b:tvt

4.

It is the responsibility of accountholder(s) to keep the cheques in safe custody. The accountholder(s) shall immediately notify the Bank in writing if such instrument is stolen/lost or misplaced. The Bank shall
not be liable for any loss due to payment of lost/stolen or misplaced instruments if the payment is made prior to receipt of such notice or unless Bank has sufficient time to act on the notice. r]sa's ;'/lIft /fVg] bfloTj

gd'gf adf]lhd x'g'kg]{5 / r]sdf s]xL x]/km]/ ul/Pdf cflwsf/Ls JolQmsf] b:tvtåf/f To;nfO{ k|dfl0ft ug'{kg]{5 .

vftfjfnfsf] x'g]5 . r]sa's x/fPsf] jf rf]/L ePsf] v08df vftfjfnfn] tTsfn} a}+snfO{ lnlvt ;"rgf lbg'kg]{5 . a}+sn] r]s x/fPsf] jf rf]/LPsf] ;"rgf k|fKt ug'{ cufj} jf u|fxssf] ;"rgf d'tfljssf] sfo{ ug{ oyf]lrt ;do gkfPsf] cj:yfdf To:tf] r]saf6 ePsf]
e'QmfgLsf] nflu a}+s lhDd]jf/ x'g] 5}g .
5.

6.
7.

8.
9.

Cheque book/Debit Card will be delivered only to the accountholder or to the person authorized in writing after obtaining such authorization letter and valid identification documents of the authorized
person. Cheque book shall be collected within 90 days from the date of request, otherwise applicable charge as per Bank’s rule will be levied for such delay in collection of cheque book. r]sa's÷8]la6 sf8{

vftfjfnf :jod\nfO{ jf vftfjfnfn] lnlvt ?kdf clVtof/L lbPsf] JolQmnfO{ To:tf] clVtof/L kq / clVtof/L kfpg] JolQmsf] j}w kl/ro kq k]z u/]kZrft\ dfq x:tfGt/0f ul/g]5 . r]sa's dfu ul/Psf] ldltn] () lbg leq lnO{;Sg' kg]{5, cGoyf a}+ssf] lgodfg';f/sf]
z'Ns nfUg]5 .
Bank shall not be compelled to honor future dated, stale and mutilated cheques. eljiosf] ldlt pNn]v ePsf], ^ dlxgfeGbf cufl8sf] ldlt pNn]v ePsf] / RofltPsf] r]ssf] e'QmfgL lbg a}+s afWo x'g]5}g .

It shall be the duty of the accountholder to collect the statement of account on periodic basis and verify the same. Statement of the account shall be given only to the accountholder or the person
authorized by the accountholder in writing. Any information relating to the account will not be provided through telephone. Bank may levy charges in case of demand of duplicate statement. cfˆgf] vftfsf]

ljj/0f ;do ;dodf lng' / ?h' ug'{ vftfjfnfsf] lhDd]jf/L x'g]5 . vftfsf] ljj/0f vftfjfnf jf vftfjfnfaf6 lnlvt clVtof/Lk|fKt JolQmnfO{ dfq lbO{g]5 . vftf ;DalGw s'g}klg hfgsf/L 6]lnkmf]gsf] dfWodaf6 lbOg] 5}g . vftfsf] ljj/0fsf] k|ltlnlk dfu ul/Pdf
a}+s lgod adf]lhd z'Ns nfUg]5 .
Informations regarding account’s minimum balance, interest rate, applicable charges/commissions shall be available in the Bank’s official website. Vfftfdf x'g'kg]{ Go"gtd df}Hbft, Aofhb/, z'Ns÷sldzg h:tf
hfgsf/Lx? a}+ssf] cflwsf/Ls j]a;fO6df pknGw x'g]5g\ .
It is the sole responsibility of the accountholder to verify the transaction with the account statement on regular basis. Any dispute on the transactions should be lodged in writing within 15 days
of receipt of transaction notification. The Bank shall not be responsible for any claim, if the information received thereafter. Vfftfafnfn] cfˆgf] vftfdf ePsf] sf/f]af/sf] lgoldt ?kdf olsg ug'{kb{5 . s'g}klg

sf/f]af/af6 pTkGg x'g;Sg] ljjfbx? sf/f]af/sf] hfgsf/L k|fKt ePsf] ldltn] !% lbgleq a}+snfO{ dgfl;j sf/0f ;lxt lnlvt hfgsf/L u/fO;Sg'kg]{5 . tTkZrft\ k|fKt ePsf bfaL pk/ a}+s pQ/bfoL x'g]5}g .
10.
11.

The Bank reserves the right to accept or reject any account opening request. If the account is not operating satisfactorily, the Bank may block or close such account without prior notice or disclosing any
reason. vftf vf]Ng lbPsf] s'g} klg lgj]bg a}+sn] :jLs[t jf c:jLs[t ug{ ;Sg]5 . To;}u/L s'g}klg vftf ;Gtf]ifhgs ?kdf ;~rfng gePdf lagf k"j{ ;"rgf jf s'g} sf/0f gv'nfO{ vftf /f]Ssf jf aGb ug{ ;Sg]5 .
If the accountholder(s) fails to maintain any balance continuously for three years, the Bank reserves the right to close such account without prior notice. olb vftfjfnfn] nuftf/ tLg jif{;Dd s'g}klg

df}Hbft g/fv]df, ljgf s'g} k"j{ ;"rgf, To:tf vftf aGb ug]{ clwsf/ a}+sdf lglxt /xg]5 .
12. The written request received from the accountholder through the registered e-Mail or telephone numbers can be executed at risk and responsibility of accountholder herself/ himself. Vfftfjfnfsf] cflwsfl/s
O{–d]n jf 6]lnkmf]g gDa/ dfkm{t k|fKt ePsf] cg'/f]wnfO{ Vfftfjfnf :j+odsf] hf]lvd tyf pQ/bfloTjdf a}+sn] sfof{Gjog ug{ ;Sg]5 .
13.

The entire amount deposited in the account shall be considered as security for all the present and future obligations of the accountholder towards the Bank, and the Bank will have authority to utilize the
amount deposited in the account by debiting the same to satisfy such obligations without prior notice to the accountholder. vftfdf /x]sf] ;Dk"0f{ /sd vftfjfnfsf] a}+s pk/ /x]sf] jt{dfg jf eljiodf l;h{gf x'g] x/]s k|sf/sf]

bfloTjsf] ;'/If0f ;/x dflgg] 5 / vftfjfnfsf] pQm /sdx? a}+sn] vftfjfnfnfO{ s'g} ;"rgf glbO{ To:tf] bfloTj afkt s§L u/L ldnfg ug{ ;Sg]5 .
14.

15.
16.
17.
18.
19.

If there is no transaction in the account for a period of 3 years and above, the Bank shall consider the account as inoperative and restrict withdrawal from the account. The accountholder has to be
self-present along with written application to make the account operative. If the account is not operated for the period as prescribed by Nepal Rastra Bank, the Bank reserves the right to publish the name
in Newspaper/Website and transfer the amount of the account as directed by the Nepal Rastra Bank. # jif{ jf ;f] eGbf a9L ;do;Dd vftfaf6 s'g} sf/f]jf/ gePdf a}+sn] To:tf] vftfnfO{ lgliqmo vftf dfgL ;f] vftfaf6 /sd e'QmfgL

/f]Ssf ug{ ;Sg]5 . To:tf] vftfnfO{ ;lqmo u/fpg vftfjfnf a}+sdf :jod\ pkl:yt e} lnlvt lgj]bg lbg'kg]{5 . olb vftf g]kfn /fi6« a}+sn] tf]s]sf] cjlw;Dd ;~rfng gePdf a}+sn] vftfjfnfsf] gfd klqsf÷j]a;fO6df k|sfzg ug{ tyf vftfsf] /sd g]kfn /fi6« a}+sn]
tf]s] adf]lhd :yfgfGt/0f ug{ ;Sg]5 .
In the case of minor account, upon the attainment of age of majority, s/he may operate the account by herself/himself fulfilling all the required criteria set by the Bank. Gffafnssf] gfddf vf]lnPsf] vftfsf] xsdf
vftfjfnf aflnu ePkl5 a}+sn] lglb{i6 u/]sf] ;Dk"0f{ cfjZos k|s[of k'/f u/L ;f] vftf :jod\ ;~rfng ug{ kfpg] 5g\ .
If conflicting instructions are issued by any of the signatories of the account, the Bank may block the operation of the concerned account till the dispute is resolved to the satisfaction of the Bank. vftfsf
;~rfnsx?af6 lj/f]wfefifk"0f{ lgb]{zg k|fKt ePdf a}+s ;Gt'i6 x'g] u/L ljjfb ;dfwfg ePsf] hfgsf/L k|fKt geP;Dd a}+sn] ;DalGwt vftf ;~rfng /f]Ssf ug{ ;Sg]5 .
The Bank shall ensure transaction entries are correctly posted in the accounts. In case of any error, the Bank shall have the right to make the correct adjustment entry with or without prior notice to the
accountholder(s). a}sn] ;lx 9+un] vftfdf k|lji6x?sf nfuL k'/f ;fjwfgL ckgfpg] 5 . t/ o;sf] afjh'b klg sydsbflrt unt k|lji6 x'g uPdf k"j{ ;"rgf lbO{ jf glbO{ To;sf] ;+zf]wg ug]{ clwsf/ a}+sdf lglxt /xg] 5 .
In the case of Joint Account(s), if otherwise provided with any written instructions to the bank, on the death of any of them, the remaining balance amount of the joint account will be paid to the remaining
survivor accountholder(s). ;+o'Qm gfddf vf]lnPsf] vftfsf] xsdf cGoyf lnlvt ;"rgf lbOPsf] cj:yfdf afx]s s'g} Ps jf PseGbf a9L vftfjfnfsf] d[To' ePdf vftfdf /x]sf] df}Hbft lhljt /x]sf vftfjfnf÷x? nfO{ e'QmfgL ul/g]5 .
In the event of demise of the accountholder(s), the balance of the account shall be paid to the nominee appointed by her/him. If nominee has not be appointed or such nominee has also died, the same
shall be paid to the legal heir of the accountholder. Vfftfjfnfsf] d[To' ePsf] cj:yfdf vftfdf /x]sf] df}Hbft lghn] s;}nfO{ O{R5fPsf] eP To:tf] O{R5fOPsf] JolQmnfO{ e'QmfgL ul/g]5 . s;}nfO{ OR5fPsf] /x]g5 jf OR5fOPsf] JolQmsf] ;d]t d[To' ePsf]

/x]5 eg] pQm /sd vftfjfnfsf] sfg'gL xsjfnfnfO{ e'QmfgL ul/g]5 .
20.

Any change in information provided to the Bank including correspondence address, contact number, email address shall be immediately communicated to the Bank by the accountholder. Similarly, s/he
shall require to update the Know Your Customer (KYC) information on periodic basis as required by the Bank. Banks reserves the right to debit restrict the account whose KYC is not updated. Vfftfjfnfsf]
7]ufgf, ;Dks{ gDa/, O{d]n cflb cfjZos ljj/0fx? kl/jt{g ePdf To;sf] hfgsf/L tTsfn} a}{snfO{ lbg'kg]{5 . ;fy} u|fxs klxrfg ljj/0f (KYC) a}ssf] cfjZostf cg';f/ ;do ;dodf cBfjlws ug'{kg]{5 . u|fxs klxrfg ljj/0f cBfjlws gePsf vftfjfnfsf]

21.

In case of demise of accountholder/ account operators, the Bank shall not be liable for any transaction done prior to the receipt of the notice along with required documents regarding demise of the
accountholder/ account operators. vftfjfnf / vftf ;~rfnsx?sf] d[To' ePsf] af/] a}+snfO{ cfjZos sfuhft ;lxt lnlvt hfgsf/L k|fKt x'g' k"j{ ePsf] sf/f]jf/sf] nflu a}+s lhDd]jf/ x'g] 5}g .
The Bank shall have no liability or responsibility for loss or damage incurred to the accountholder(s) in the event of any failure, interruption or delay in performance of any instruction resulting from
breakdown or failure or malfunction of any telecommunication or computer system or from any circumstances whatsoever not reasonably under the Bank’s control. b'/;+rf/ jf sDKo"6/ k|ljlwdf ePsf k|fljlws

vftf a}+sn] /f]Ssf ug{;Sg]5 .
22.

u8j8Lx? jf a}+ssf] sfa' aflx/sf] kl/l:yltsf sf/0f vftfjfnfsf] cfb]z kfngf x'g g;s]sf] jf ljnDa ePsf] sf/0fn] vftfjfnfx?nfO{ kg{ hfg] gf]S;fgL jf Iflt k|lt a}+s s'g} klg lsl;dn] lhDd]jf/ x'g]5}g .
23.

All information related to accountholder/ account shall be treated with utmost secrecy and any information related to the account shall be given only to the accountholder or to her/his authorized
representative. However, the Bank may disclose any information as required by regulatory authority or law. vftfjfnfsf] / vftf ;DalGw ;Dk"0f{ ljj/0f pRr uf]kgLotfsf ;fy /flvg]5 / ;f] ;DalGw s'g} klg hfgsf/L vftfjfnf jf

lghsf] cflwsf/Ls k|ltlglwnfO{ dfq pknAw u/fOg]5 . tyfkL s'g} lgofds lgsfo jf sfg'g d'tflas dfu u/]sf] cj:yfdf a}+sn] vftfjfnf / vftf ;DalGw cfjZos ;"rgf lbg ;Sg]5 .
24.

Accountholder may be blacklisted if s/he:
•

Draws cheque without having sufficient balance in the account.

•

Issues cheque with wrong signatures, or

•

In accordance to the notice/ circulars issued by Nepal Rastra Bank from time to time.

b]xfosf cj:yfdf vftfjfnfnfO{ sfnf];"rLdf ;dfj]z ug{ ;lsg]5 .

25.

26.
27.
28.

•

vftfdf kof{Kt df}Hbft geO{ r]s lvlrPdf

•

r]sdf unt x:tfIf/ ePdf

• cyjf, g]kfn /fi6« a}+ssf] ;do ;dodf k|sflzt lgb]{zg÷;"rgf cg';f/
Blacklisted accountholder will not be allowed to conduct any other transaction except to deposit money in the account. However, the customer shall be allowed to withdraw the amount as
prescribed by Nepal Rastra Bank such as minimum living amount as prescribed by Nepal Government; to pay taxes, fees and penalties to the Nepal Government; to pay the loan
obligation of the banks in case of the accountholder is blacklisted due to loan default of financial sectors. sfnf];"rLdf /x]sf] vftfjfnfsf] vftfdf /sd hDdf ug{ afx]s cGo a}lsË sf/f]af/ ug{ kfpg] 5}g . t/, g]kfn /fi6« a}+sn]

tf]s]sf] cj:yfdf h:t}, b}lgs hLjgofkgsf] nflu rflxg] cfwf/e"t cfjZos vr{sf] k|of]hgsf] nflu g]kfn ;/sf/af6 tf]lsP adf]lhdsf] /sdsf] xb;Dd, g]kfn ;/sf/nfO{ a'emfpg' kg]{ s/, z'Ns, b:t'/ cflb ltg{ tyf a}+s jf ljQLo ;+:yfsf] shf{ glt/L sfnf];"rLdf
;dfj]z ePsf JolQmn] C0f ltg]{ k|of]hgsf] nflu vftf ;~rfng ug{ kfpg] 5 .
The Bank reserves the right to send account information/ statement, notices issued by Bank through correspondence address, contact number or authorized e-Mail address provided to the Bank. a}+sn]
vftf ;DalGw hfgsf/L÷ljj/0f tyf a}+saf6 hf/L ul/g] ;"rgfx? a}+snfO{ pNn]v ul/lbPsf] ;Dks{ gDa/, ;Dks{ 7]ufgf, O–d]n dfk{mt k7fpg ;Sg]5 .
The operation of the account shall be governed by the prevailing laws, Nepal Rastra Bank’s directives, and internal policies/ rules of the Bank. vftfsf] ;~rfng ;DaGwdf k|rlnt sfg'g, g]kfn /fi6« a}{saf6 hf/L lgb]{zg,
Pjd\ a}+ssf] cfGtl/s lgtL÷lgod cg';f/ x'g]5 .
The Bank reserves right to add or alter any or all of the above condition/s with or without notification and such addendum or alteration shall be immediately applicable in the operation of the account. k"j{
;"rgf lbO{ jf glbO{ dflysf s'g} jf ;a} zt{x? yk÷36 jf ;+zf]wg ug]{ clwsf/ a}+sdf lglxt /xg]5 / To;/L ul/Psf yk÷36 jf ;+zf]wg vftf ;+rfng ;DaGwdf tTsfn} nfu' x'g]5 .

(Accountholder’s Signature)
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-vftfjfnfsf] x:tfIf/_

Terms and Conditions Governing Card Operation -sf8{

;~rfng ;DaGwL ;fdfGo lgodx?_

Terms and conditions stated hereunder relate to the usage of the Debit Cards by the Cardholder on her/his designated account number(s). sf8{wf/sn] tf]s]sf] vftfaf6 8]lj6 sf8{ tn pNn]lvt cfjZos zt{x? kfngf u/L k|of]u ug'{kg]{5 .
1.

The Bank shall have the ownership of the Card at all the time. a}+sn] hf/L u/]sf sf8{x?sf] :jfldTj a}+sdf g} lglxt /xg]5 .

2.

The Bank reserves the rights to cancel the Card so issued to any Cardholder, if the information submitted by such Cardholder is found to be false and or the Card has been misused. sf8{wf/sn] pknAw u/fPsf]

3.

The Card will be activated only upon the change of PIN initially issued by the Bank. a}+sn] sf8{wf/snfO{{ k|bfg u/]sf] lkg kl/jt{g u/]kZrft dfq sf8{ ;lqmo x'g]5 .

4.

The Card and PIN (Personal Identification Number, specific to each Cardholder) issued to the Cardholder are entirely at the Cardholder’s risk and responsibility. The card is non-transferable. The Cardholder

s'g} klg ;"rgf em'¶f Pj+ e|fds kfOPdf jf sf8{sf] b'?kof]u u/]sf] kfO{Pdf a}+sn] hf/L u/]sf] sf8{ s'g}klg ;dodf ab/ ug]{] clwsf/ a}+sdf lglxt /xg]5 .

shall not permit possession of the card or disclose the PIN to any other person. The Cardholder undertakes full responsibility for any transactions made by the use of the card whether or not made with
her/his knowledge or authority. a}sn] hf/L u/]sf] sf8{ / lkgdf lglxt hf]lvd tyf bfloTj ;DalGwt sf8{wf/sdf /xg]5 . sf8{sf] :jfldTj x:tfGt/0f of]Uo x'g] 5}g . sf8{wf/sn] cfˆgf] sf8{sf] :jfldTj cfkm'afx]s cGo s;}df x:tfGt/0f ug{ Pj+ ;f] sf8{;Fu ;DalGwt

kl/rofTds gDa/ -lkg_ s;}nfO{ v'nfpg x'Fb}g . sf8{wf/ssf] hfgsf/Ldf jf ljgf hfgsf/L sf8{af6 x'g] ;Dk"0f{ sf/f]af/sf] bfloTj ;DalGwt sf8{wf/ssf] x'g]5 .
5.

The Bank shall debit the Account(s) designated by the Cardholder for all transactions initiated by principal & supplementary card including all fees & charges as per standard tariff of charges. k|d'v / k'/s sf8{af6

x'g] ;Dk"0f{ sf/f]jf/ Pj+ ;f] afkt nfUg] z'Nsx? a}+ssf] z'Ns ;'rL cg';f/ u|fxsn] tf]s]sf]] vftfaf6 s§f ul/g]5 .
6.

In case of Joint Account(s), all the account operators shall be jointly and severally responsible for all transactions. ;+o'Qm vftfsf] xsdf sf8{af6 x'g] ;Dk"0f{ sf/f]jf/x?sf] nflu ;a} vftf ;+rfnsx? ;+o'Qm tyf Psn?kdf lhDd]jf/

x'g]5g\ .
7.

The Bank reserves the right to terminate, withdraw the privileges or not renew the card at any time without prior notice or disclosing any reason, whatsoever not acceptable to the Bank. a}+sn] s'g}klg ;dodf sf/0f

8.

The Cardholder shall provide request to the Bank for the cancellation or renewal of the card. sf8{wf/sn] cfˆgf] sf8{ /4 ug{ jf glas/0f ug{sf nflu a}+s ;dIf cg'/f]w ug'{kg]{]5 .

gv'nfO{ jf ljgf k"j{ ;"rgf sf8{ vf/]hL, sf8{df k|bfg ul/Psf ;'ljwfx?af6 jl~rt jf sf8{ gljs/0f gug]{] clwsf/ a}+sdf lglxt /xg]5 .
9.

The Cardholder shall inform the Bank regarding lost,stolen/misplaced and damage of card. The Cardholder will be held liable for all the transactions received prior to this notification. sf8{wf/sn] sf8{ jf lkg

x/fPdf, rf]/L ePdf jf lalu|Pdf To;sf] hfgsf/L a}+snfO{ lbg'kg]{5 . a}snfO{ hfgsf/L x'g' k"j{ ePu/]sf ;Dk"0f{ sf/f]af/x?sf] bfloTj sf8{wf/s :jo+d\n] Joxf]g'{kg]{5 .
10.

The Bank reserves the right to limit cash withdrawal and payment and decide on denomination to be dispensed from Bank’s ATM (Automated Teller Machine). sf8{dfkm{t ul/g] gub tyf e'QmfgL sf/f]af/sf] ;Ldf / a}+ssf]

Pl6Pdaf6 k|bfg ul/g] gf]6sf] b/ lgwf{/0f ug{] clwsf/ a}+sdf lglxt /xg]5 .
11.

The Bank shall not be held responsible in any way for non-availability of ATM services or other payment services at Merchant outlets for any reason whatsoever beyond the control of the Bank. a}ssf] sfa'eGbf

aflx/sf s'g} sf/0fn] sf8{÷Pl6Pd÷ljqm]tfsf] :yndf /x]sf e'QmfgL pks/0fdfkm{t pknAw x'g] ;'ljwf sf8{wf/sn] k|fKt ug{ g;s]df a}+s s'g} klg k|sf/n] hjfkmb]xL x'g]5}g .
12.

It is the sole responsibility of the Cardholder to verify the transaction with the account statement on regular basis. Any dispute on the transactions should be lodged in writing within 15 days of receipt of
transaction notification. The Bank shall not be responsible for any claim, if the information received thereafter. sf8{wf/sn] cfˆgf] vftfdf ePsf] sf/f]jf/sf] lgoldt ?kdf olsg ug'{kb{5 . s'g}klg sf/fjf/af6 pTkGg x'g;Sg] ljjfbx?

sf/fjf/sf] hfgsf/L k|fKt ePsf] ldltn] !% lbgleq a}+snfO{ dgfl;j sf/0f ;lxt lnlvt hfgsf/L u/fO;Sg'kg]{5 . tTkZrft\ k|fKt ePsf bfaL pk/ a}+s pQ/bfoL x'g]5}g .
13.

The cardholder shall not use the card for any transactions prohibited by Law or Regulatory Authorities and the Bank. In the event of failing to so abide, the cardholder shall be fully responsible. sf8{wf/sn] sfg'gL

jf lgofds lgsfox?n] lgif]w u/]sf sf/f]jf/x?df sf8{ k|of]u ug{ kfpg] 5}g . cGoyf sf8{wf/s :jo+d\ lhDd]jf/ x'g]5 .
14.

The Bank reserves the right to amend fees and charges at any time with or without prior notice to the Cardholder and such amendment shall be binding on the Cardholder. sf8{wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ sf8{;Fu

;DalGwt z'Ns tyf b:t'/x? a}+sn] h'gs'g} ;dodf klg kl/jt{g ug{;Sg]5 . To:tf] kl/jt{g o; a}+ssf ;Dk"0f{ sf8{wf/snfO{ nfu' x'g]5 .
15.

Information related to limit of cash withdrawal, fees and charges will be published/updated in the Bank’s official website from time to time and such addendum or alteration shall immediately applicable in the
operation of the card. Pl6Pdaf6 lemSg] gubsf] ;Ldf, sf8{;Fu ;DalGwt z'Ns tyf b:t'/x? a}+ssf] cflwsfl/s a]j;fO6df k|sflzt÷cBfjlws ul/g]5 / To;/L ul/Psf yk÷36 jf ;+zf]wg sf8{ ;+rfng ;DaGwdf tTsfn} nfu' x'g]5 .

16.

The Cardholder(s) undertakes to indemnify the Bank against all losses, damages, cost or expenses incurred and sustained by the Bank arising out of Cardholder’s failure to observe any of the terms and
conditions mentioned above. sf8{wf/saf6 dfly pNn]lvt zt{ tyf aGb]hx? kl/kfngf x'g g;s]sf] sf/0fn] a}+snfO{ x'g] ;Dk"0f{ xfgL gf]S;fgL jf vr{sf] ;f]wegf{ ug{ sf8{wf/s d~h'/ ub{5 .

17.

The Bank reserves the right to amend any of the terms and conditions with or without prior notice to the Cardholder which shall be applied to the Cardholder. sf8{wf/snfO{ k"j{ ;"rgf lbO{ jf glbO{ dfly pNn]lvt s'g} klg

zt{ tyf aGb]hx? a}+sn] h'gs'g} ;dodf klg kl/jt{g ug{;Sg]5, h'g sf8{wf/snfO{ nfu' x'g]5 .
Assets (Money) Laundering Prevention Declaration -;DklQ z'l4s/0f lgjf/0f ;DaGwL :jM 3f]if0ff_
I/We hereby declare that the account is opened with the money obtained from legitimate source, and to use the account for legitimate transaction only. I/We undertake not to use the account for any illegal activities
or money laundering. If the Bank comes to know or suspects that the account is being used for illegal activities or for money laundering, I/We shall be fully liable and also herby authorized the Bank to block the
account and report the same to the concerned authorities. d}n]÷xfdLn] sfg"g ;Ddt sf/f]af/af6 k|fKt /sdaf6 vftf vf]n]sf] xf] ÷xf}+ . vftfdf sfg"g ;Ddt sf/f]af/ dfq ug]{ 5'÷5f}+ . d'b|f÷;DklQ z'l4s/0f ug]{ k|of]hgsf] nflu vftf k|of]u ug]{ 5}g÷5}gf} . u}/sfg"gL

sf/f]af/ jf d'b|f÷;DklQ z'l4s/0f ug]{ k|of]hgsf] nflu vftf k|of]u ul/Psf] 5 eGg] a}+ssf] hfgsf/Ldf cfPdf jf a}+snfO{ To:tf] nfu]df ;f] ;DaGwdf d÷xfdL k"0f{ lhDd]jf/ x'g / a}+sn] vftf /f]]Ssf ul/ To;sf] ;"rgf ;DalGwt lgsfodf lbPdf d]/f]÷xfd|f] d~h'/L 5 .
Self-Declaration -:j–3f]if0ff_
I/We hereby confirm that the information provided by me/us in this form and documents provided to the Bank are true and correct. I/We further confirm that I/we have read and understood above conditions
governing account opening/operations and shall abide and be bound by prevailing rules of Nepal Rastra Bank/Bank and laws of the country. In the event I/We fail to abide by the conditions, I/We shall bear the
damage and/or penalties resulting as a consequence thereof. o; kmf/fddf lbPsf] hfgsf/L tyf a}+snfO{ pknAw u/fPsf sfuhftx? ;lx / b'?:t 5g\ egL d÷xfdL k|dfl0ft ub{5'÷5f}+ . ;fy} vftf vf]Ng] / ;~rfng ug]{ ;DaGwsf pk/f]Qm ;a} zt{x? d}n]÷xfdLn]

k9]+÷k9of}+ / a'em]+÷a'em\of}+ . g]kfn /fi6« a}+s÷a}+s tyf d'n'ssf] k|rlnt sfg"g ;DalGw Joj:yfx? d}n]÷xfdLn] k"0f{tof kfngf ug]{5'÷5f}+ . olb pk/f]Qm zt{x?sf] kfngf ug{ g;s]sf] cj:yfdf To;af6 kg{ hfg] Iflt /÷jf ;hfFosf] k"0f{ efuLbf/ x'g d]/f]÷xfd|f] d~h'/L 5 .

dd/mm/yyyy
Date -ldlt_M ____________________
Place / -:yfg_M _____________________

Accountholder’s Signature

-vftfjfnfsf] ;xL_

ONLY FOR BANK USE
A/C No.:						

		
CCY Code:

Scheme Code:
Depositor Type:		

Category of Account:

-a}+s k|of]hgsf] nflu dfq_

A/C Name :
Cust. Type:

High Risk		

Medium Risk

Customer ID:
Low Risk

		

Detail of Category:
Branch
Created By:

Date: dd/mm/yyyy

Approved By:

Date: dd/mm/yyyy

Date: dd/mm/yyyy

Approved By:

Date: dd/mm/yyyy

Central Operation Unit (COU)
Input By:
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